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PRIVACY NOTICE ON PERSONAL DATA PROTECTION
SUPPLIERS AND THIRD PARTIES

The present notice aims to communicate the procedures and terms of processing concerning the data
of suppliers, consultants, collaborators and any other third party of the Veolia Italia Group. This notice
therefore refers exclusively to data processed in pre-contractual and contractual contexts; as regards
any further processing that may be carried out in relation to different purposes, please refer to the
Privacy Policy and specific notices published on the website.

WHO WE ARE

The Veolia ltalia Group! (hereinafter the "Group"), consisting of Veolia Italia S.p.A. as the parent
company and its subsidiaries and affiliated companies, in the conduct of its business, attaches the
utmost importance to the security and confidentiality of personal data of its suppliers, consultants,
collaborators and any other third party with which it maintains professional and commercial relationships
(hereinafter "Data Subjects").

The Company, as the data controller, hereby sets out the following information regarding their
protection.

INTRA-GROUP PROCESSING

It is specified that Veolia Italia S.p.A. operates as data processor, duly appointed pursuant to art. 28
GDPR, when it carries out activities on behalf of other controlled or affiliated companies of the Veolia
Italia Group, including, specifically, those of qualification and verification of suppliers.

Veolia Italia S.p.A. may process, as a processor, data whose processing purposes are described in the
"PURPOSES OF PROCESSING" paragraph.

For retention and sharing conditions, please refer equally to the clauses above.

WHAT PERSONAL DATA CONCERNING YOU MAY BE COLLECTED

The following categories of personal data concerning you may be collected:
Contact data
+ information relating to name, place and date of birth, tax code, address, telephone number,
mobile number, email address

Special data pursuant to art. 10 GDPR
+ information relating to any convictions, also as required by current legislation on public
procurement codes

Other personal data
* information you provide us regarding your education or professional situation

Data relating to commercial and/or business relationships

1 The "Veolia Italia Group” consists of Veolia Italia S.p.A. as the parent company and the subsidiary companies, as well as the
affiliated companies for which services are provided that entail the processing of personal data.
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+ information and data necessary for managing commercial relationships such as, for example,
bank details or, more generally, economic and financial information

Website usage
+ information relating to how you use the site, open or forward our communications, including
information collected through cookies.

HOW WE COLLECT YOUR PERSONAL DATA
The Company collects and processes your personal data in the following circumstances:

a) if you have provided them to us for the establishment or following the establishment of contractual
relationships;

b) if you register on the website in the suppliers area to become a supplier and/or in the dedicated portal
c) if you ask to be included among the Company's suppliers and/or of a Veolia Italia Group company (in
the latter case see the paragraph relating to cases where Veolia Italia acts as data processor pursuant
to art. 28 GDPR);

d) if you respond to our marketing campaigns, for example by filling out a response form, or entering
data on one of our websites;

e) if other Veolia Italia Group companies or commercial partners legitimately transfer your personal data
to us (in this case see the paragraph relating to cases where Veolia Italia acts as data processor
pursuant to art. 28 GDPR).

If you provide personal data on behalf of someone else, you must ensure, in advance, that the
data subjects have read this Privacy Notice.

We ask you to help us keep your personal data up to date by informing us of any changes.

PURPOSES OF PROCESSING

The processing of personal data must be legitimized by one of the legal bases provided by current
legislation on personal data protection as described below.

a) Establishment of contractual relationships (for example for sending offers preparatory to the
subsequent establishment of contractual relationships)

The Company, following previous contact, may process your Contact Data in order to establish
contractual relationships, in order to request commercial offers.

Basis for processing: execution of pre-contractual measures. The provision of data is mandatory to
manage the relationship; otherwise we will not be able to proceed.

b) Management of the supplier qualification process and/or third party verification

The Company may process your Contact Data, Special data pursuant to art. 10 GDPR and Other
Personal Data in order to complete the supplier qualification process and/or third party verification both
for the Company itself and for Veolia Italia Group companies (as Data Processor pursuant to art. 28
GDPR).

Basis for processing: execution of pre-contractual measures. The provision of data is mandatory to
manage the relationship; otherwise we will not be able to proceed.
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c) Establishment and execution of contractual relationships and consequent obligations,
including communication relating to services (for example to provide after-sales services)

The Company may process your Contact Data, as well as Data relating to commercial and/or business
relationships for the purposes of possible establishment and execution of contractual relationships,
management of existing contracts, for managing reports and complaints made by the Company's
customers.

Basis for processing: fulfilment of contractual obligations. The provision of data is mandatory to manage
the contractual relationship; otherwise we will not be able to proceed.

d) Operational management and purposes strictly connected to access to the website or
dedicated portals and, in particular, to their reserved areas.

The Company collects your Contact Data and Website usage data to allow you to access your Personal
Area, both on the website and any dedicated portals, in order to: (i) download documents relating to
services you have purchased from your Personal Area; (ii) fulfill other requests made through the
website and/or dedicated portal.

Basis for processing: fulfillment of contractual obligations. The provision of data is mandatory to respond
to your requests; otherwise we will not be able to proceed.

e) Compliance with legally binding requests to fulfill a legal obligation, regulations or judicial
authority provisions, as well as to defend a right in court.

The Company collects your Contact Data to fulfill a legal obligation and/or to defend its own right in
court.
Basis for processing: legal obligations, which the Company is obliged to comply with.

f) Protection of health, safety and corporate protection

The Company processes personal data for the protection of people's health and safety, workplace
safety, protection of corporate assets and verification of access rights.
Basis for processing: legal obligations.

g) Protecting corporate assets and security.

Purposes related to the protection of corporate assets, including through the installation of video
surveillance systems (identification of people, control of access to buildings and corporate premises).
Basis for processing: the Company's legitimate interest, to the extent that such interests are not
overridden by the interests or fundamental rights and freedoms of the data subject.

HOW WE KEEP YOUR PERSONAL DATA SECURE

The Company uses a wide range of security measures to improve the protection and maintenance of
the security, integrity and accessibility of your personal data. All your personal data is stored on our
secure servers (or secure paper copies) or those of our suppliers or commercial partners, and is
accessible and usable according to our security standards and policies (or equivalent standards for our
suppliers or commercial partners).

We adopt, among others, measures such as:
+ strict restriction of access to your personal data, based on necessity and only for the
communicated purposes;
* perimeter security systems to prohibit unauthorized access from outside;
* permanent monitoring of access to information systems to identify and stop abuse of personal
data;
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* tracking of access to your personal data by internal personnel and verification of the related
purpose;

+ transactions on our websites that require the entry of your personal data occur in an encrypted
manner through TLS (Transport Layer Security) technology and the HTTPS (Hyper Text
Transfer Protocol Secure) protocol.

Where we have provided you with (or you have chosen) a password that allows you access to our
website, applications or services provided by us, you will be responsible for keeping that password
secret and for compliance with any other security procedure we notify you of. We ask you not to share
the password with anyone.

HOW LONG WE KEEP YOUR INFORMATION

We keep your personal data only for the time necessary to achieve the purposes for which it was
collected or for any other legitimate related purpose. Therefore, if personal data is processed for two
different purposes, we will keep such data until the purpose with the longer term ceases, however we
will no longer process personal data for that purpose whose retention period has expired. We limit
access to your personal data only to those who need to use it for relevant purposes. Your personal data
that is no longer necessary, or for which there is no longer a legal basis for its retention, is irreversibly
anonymized (and can thus be retained) or securely destroyed.

Below we report the retention times in relation to the different purposes listed above:

a) Execution of pre-contractual measures: data processed for the subsequent establishment of
contractual relationships, (i) in case such contractual relationships should not be concluded, may be
retained for a maximum of 5 years; at any time, deletion of your data may be requested; (ii) in case such
contractual relationships are concluded, may be retained according to what is provided in point b)
below.

b) Management of supplier qualification process and/or third party verification: data processed to
fulfill the management of the qualification process and/or verification of third parties, may be retained for
3 years from the closure of the qualification process in case the relationship is not contracted; the
retention term, in case of contract signing between the parties, extends the retention term up to 10
years from the closure of the contractual relationship.

c) Fulfillment of contractual obligations: data processed to fulfill any contractual obligation may be
retained for the entire duration of the contract and in any case not beyond the subsequent 10 years from
the conclusion of the contractual relationship, in order to verify any pending issues including accounting
documents (for example invoices); this term may be waived in case the company must defend its rights
in court.

d) Operational management and purposes strictly connected to access to the website or
dedicated portals: data processed for this purpose may be retained for the entire duration of the
contract and in any case not beyond the subsequent 10 years from the conclusion of the contractual
relationship.

e) Compliance with legally binding requests and in case of disputes: according to what is provided
by specific legislation and, in case of disputes (for example, to defend ourselves or act or also advance
claims against you or third parties) we may retain personal data that we deem reasonably necessary to
process for such purposes, for the time such claim can be pursued.

f) Protection of health, safety and corporate protection: (i) according to what is provided by specific
legislation on health and safety, including Legislative Decree 81/2008; (ii) regarding video surveillance,
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whose basis is legitimate interest, the term is 48 hours (see following point)

g) Protection of corporate assets and security: personal data processed for administrative and
management activities may be retained.

WITH WHOM WE MAY SHARE YOUR PERSONAL DATA

Your personal data may be accessed by duly authorized employees, as well as external suppliers,
appointed, if necessary, as data processors, who provide support for service delivery or who provide the
platforms on which personal data is managed. Your personal data may also be accessed by other
Veolia Italia Group companies, for purposes related to IT infrastructure management, based on specific
contractual agreements or, with your consent, (see previous letter e) for marketing purposes.

CONTACTS
The Company's contact details are as follows:

Veolia Italia S.p.A.
via Anna Maria Mozzoni, 12
20152 Milano

The data protection officer (DPO) can be contacted at the following email address:
dpo.italia@veolia.com

Should you have questions regarding our processing of your personal data, we ask you to use the
following email address: dpo.italia@veolia.com

YOUR DATA PROTECTION RIGHTS AND YOUR RIGHT TO LODGE COMPLAINTS WITH THE
SUPERVISORY AUTHORITY

Under certain conditions you have the right to ask us:
* access to your personal data;
+ acopy of the personal data you have provided to us (so-called portability),
+ rectification of data in our possession;
» deletion of any data for which we no longer have any legal basis for processing;
* objection to processing where provided by applicable legislation;
+ withdrawal of your consent, in case processing is based on consent;
+ limitation of the way we process your personal data, within the limits provided by personal data
protection legislation.

The exercise of such rights is subject to some exceptions aimed at safeguarding public interest (for
example crime prevention or identification) and our interests (for example maintaining professional
secrecy). In case you exercise any of the aforementioned rights, it will be our duty to verify that you are
entitled to exercise it and we will give you feedback, as a rule, within one month.

For any complaints or reports on the methods of processing your data we will make every effort to
respond to your concerns.
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However, if you wish, you may forward your complaints or reports to the authority responsible for data
protection, using the relevant contact detalils:

Garante for the protection of personal data -

Piazza Venezia, 11 - 00187 ROMA

Fax: (+39) 06.69677.3785 - Telephone: (+39) 06.696771

E-mail: garante@gpdp.it - Certified mail: protocollo@pec.gpdp.it .

% %k %k

Having read the privacy notice:

Date Signature
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